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SPECIFIC CONDITIONS OF THE PURCHASED SUPPLY

Scope of supply

This document represents the scope of the supply and therefore the commitment of
Clariter® to provide the service “Performance Testing Pilot Project” (i.e. the
development and execution of an automatic performance test] guaranteeing its
execution in a professional manner, in accordance with the indications and timing
agreed below with autonomous organization and management at its own risk; any
violation of any of the conditions set forth herein in the articles shall result in
Clariter®'s commitment terminating.

Description of the service
Clariter® will provide the service of developing and executing an automatic

performance test on the customer's application with the QALYA® Sphere suite.

The test case shall be provided by the customer and shall be developed by means of
the Jmeter tool. The test case proposed by the customer may be modified by the
Clariter® team of specialists and may be considered non-automatable.

No meetings or gatherings are scheduled while the activity is happening.

For the performance of the activity the following phases will be foreseen, deepened in
the following paragraphs:

1. Analysis of the test case
2. Test case writing and execution
3. Test report and delivery

Dimensional parameters on which the supply is based

Test case Total number of executions Maximum service duration

1 3 12 months

The service includes:
e the writing of 1 performance test case provided by the customer using the
Jmeter tool.

Clariter Ltd

Registered office Rome Lisbon Barcelona Company N.
38 Craven Street, London, Via Rubicone n.8 (00198) Campo Grande, n° 28, 5° Calle Calabria, 149 Entresuelo 08945468
England, WC2N 5NG (UK) Roma-RM (IT) A/D, 1700-093 Lisboa (PT) 13, 08015 Barcelona (ES) VAT No:

GB189755244



clarrter

Human Touch, Digital Excellence

e 2 executions, following any development fixes by the customer, within a
maximum time frame of 12 months.

Macro-phases of the activity, timeline and engagement model

Each re-check will require an activity of one working day.

The writing and execution of the performance test case will take 15 working days.
The following Gantt chart shows the duration in days (highlighted in different colours)
of each planned activity:

Week 1 Week 2 Week 3
Analysis & Design of Test Case
Development & First Execution

The following steps will be taken to carry out the activity:

1. Test case analysis
In this first phase, Clariter experts will analyse the test case requested by the
client and assess any improvements or possible impediments.

2. Test case writing and execution
Development phase of the test case, using the Jmeter tool.

3. Re-check
Following the first execution, the customer will have a further 2 re-checks,
executable over a period of 12 months, to be requested from Clariter experts
with 7 working days' notice. This phase involves launching the test case
without making any changes to it. The test case product may not be modified
or readjusted as a result of functional or development changes by the
customer.

Obligations of the Customer
For the start of the activity to be possible, it is necessary that the Customer contacts
Clariter® at the e-mail address ecommercel@claritergroup.com. A checklist will be

sent to the customer, requesting information related to the details of the application
that is the object of the activity:

Example information

Performance Testing Pilot Project - Service Checklist
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Application Type: Website, WebApp, API

Component: [PC, macOS, Android, iOS] (if available)

Environment: [Production, Testing].

Maximum daily users recorded and an Avg Daily User recorded

Do you have a test environment configured for performance testing?

If yes, how can it be scaled, percentage-wise, to your production environment?

What technology does the website/application being tested use (Angular, Django, HTML5,
etc.)?

Do you have inherently non-automatable functionality within the system under test and/or
security systems that could block within the system under test and/or security systems that
could block an automated agent (Captcha, OTP, IP Whitelist, WAF, etc.).

Is server monitoring required? (requires the installation of a software agent)

It is strictly forbidden to make changes to the application being tested during the
course of the activity, in particular during the performance of the tests. If this
requirement is violated, Clariter® does not guarantee the final result, neither in
terms of completeness nor accuracy.

Outcome of the activity
The following deliverables are planned for this service:
e Script of the performance test in a Jmeter project, shared with the customer
via e-mail, via a zip folder;
e Automatic report produced by Jmeter for each of the 3 runs.

The provision provides only for the supply of the aforementioned results, in no case
are included results not explicitly reported. Any implicit results are not included even
if these may seem logically connected to the results explicitly reported.

Clariter Ltd

Registered office Rome Lisbon Barcelona Company N.
38 Craven Street, London, Via Rubicone n.8 (00198) Campo Grande, n° 28, 5° Calle Calabria, 149 Entresuelo 08945468
England, WC2N 5NG (UK) Roma-RM (IT) A/D, 1700-093 Lisboa (PT) 13, 08015 Barcelona (ES) VAT No:

GB189755244



clariter

Human Touch, Digital Excellence

Exceptions
Anything not explicitly indicated in the "Scope of supply” is excluded from this supply.

Below

are some of the exclusions, which are reported for the sole purpose of

improving the readability of this supply:

1. Travel expenses, except for those, if any, indicated in the scope of supply,
2. Licensing costs of third-party products, if not those explicitly indicated in the
scope of supply,
3. Support for the definition of user requirements, if not those explicitly indicated
in the scope of supply,
4. Operating costs, if not those explicitly indicated in the scope of supply,
5. Design, development and execution of more than 1 test case,
6. Request to use tools outside Jmeter,
7. Training or coaching in the use of tools,
8. Training or coaching in the execution of tests,
9. Training or coaching in report generation,
10. Training or coaching in writing other test cases,
11. Training or coaching in test case design,
12. Training or coaching on report analysis,
13. Design, execution or reporting on applications unrelated to the defined
application,
14. Adjustments or modifications to the test case between before a new execution,
15. No adjustments between re-test cycles;
16. Anything not explicitly indicated in the paragraph “Scope of supply”.
Appendix
Below is a sample excerpt from the report on the provision of a Performance Testing
Project:
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Wave 1: Aggregate Results
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4 © All rights reserved. Clariter and QALYA are trademarks of Clariter SRLand its affiliates.
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Response Time Percentiles Over Time (Successful responses)
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