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User Experience Assessment – Service Checklist 
Application Name: 

 

Application Type (App, website): 

 

Environment (e.g., preproduction, production) 

 

Link/IP application access: 

 

Configurations required to access the site/app environment: 

 

Restricted areas that require credentials to be reached: 

 

Specifications required to test in certain regions: 

 

KPI of interest 

 

Profiling variable of interest (E.g. specific personas) 

 

Definition of any indicated personas  
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Are there any task or actions involving a physical payment 

 

Please define the cost for each task/action 

 

Please use this extra box for additional comments 
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